
Laser engraving
solutions for 
polycarbonate cards

Personalization

Laser Engraving
Embossing

Thermal transfer
Chip Encoding

Magnetic Stripe

Data Preparation

EMV Data 
management

ICAO Data 
management

Production 
workflow 

management

Biometrics

Signature Capture
Face Picture capture
Fingerprint Capture
AFIS / ABIS interface

CARD SERVICE BUREAU



CARD SERVICE BUREAU

Card Sorting and 
Quality Control

Address sorting
Quality control
Vision Systems

Card Mailing

Card matching
Cover letter printing

Card attachment
Folding

Inserting

PIN Printing

Laser and Inkjet 
printing

Secure Label 
attachment

Many paper size

Card Mailing System 



CARD SERVICE BUREAU

Instant Issuing

Enrollment -> 
instant online ID 

background check -> 
Instant eDoc

personalisation

Decentralized Issuing

Enrollment ->
Batch based ID 

background check -> 
Local card 

personalisation -> Card 
manual delivery

Central Issuing

Enrollment ->
Batch based ID 

background check ->
Central Bureau 
personalization
-> Card Mailing

Mixed Mode: a combination of decentralized and 
central issuing can be created to cover remote areas 

enhancing the citizens experience.



SECURITY PRINTING – GOVERNMENT OFFICIAL DOCUMENTS
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SECURITY PRINTING – TICKETS RESTAURANT
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SECURITY PRINTING – FUEL COUPONS

15



SECURITY PRINTING – PRICE CONTESTS
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SECURITY PRINTING – PASSPORTS
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SECURITY PRINTING – VOTING PAPERS
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SECURITY PRINTING – PARKING SCRATCH CARDS
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SECURITY PRINTING – TICKETS FOR EVENTS
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